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Member: Tuan Nguyen<br />11972 Frieth 

Dr<br />ORLANDO FL 32837

Category: Heating & A/C

Work Done: Yes 

* More Weight is given to a report where work has been 

completed.

Work Completed 

Date: 

December 22, 2010

Last Modified Date: February 21, 2011

Hire Again: Yes

Approximate Cost: $10,000.00

Home Build Year: 1990

Description Of Work: Certified AC Service replaced the a/c, 

installed an outlet, and did some ventilation 

work for me in December.

Member Comments: Their quote included a ten year warranty 

and the vent work as well. My interaction 

with them was good. The customer service 

was good and the workers were really 

nice. The work was done properly. It’s 

great work because they had the workers 

do it then someone checked it. Something 

was done wrong, but it was corrected right 

away. The price was very competitive. I 

would use them again in the future. 

 Transcribed from a telephone interview

 

Overall A

Price A

Quality A

Responsiveness A

Punctuality A

Professionalism A

Report Date: February 09, 2011 

Member: Doug Murray<br />509 Grove 

Ct<br />Altamonte Springs FL 32714

Category: Heating & A/C

Work Done: Yes 

* More Weight is given to a report where work has been 

completed.

Work Completed 

Date: 

December 21, 2010

Hire Again: Yes

 

Overall A

Price C

Quality A

Responsiveness A

Punctuality A

Professionalism A

Report Date: December 23, 2010 

Change 

Company
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Approximate Cost: $520.00

Home Build Year: 1972

Description Of Work: Diagnosed squeals from condenser and 

replaced condenser fan motor.

Member Comments: 

Called in the morning, Steve arrived right 

after lunch to diagnose the problem - bad 

bearings in the condenser motor. He 

ordered a replacement motor and arranged 

to return with it the next day. A few minutes 

after he left, he called back saying the 

company already had a motor they 

wouldn't need right away asked if he could 

just come back and install. Of course, I 

said yes and he was done two hours later. 

The price seemed high, but I really don't 

have any experience to compare it to. It 

was $76 for diagnosis and the motor and 

installation on top of that.

Member: Quinton Smith<br />522 S Hunt Club Blvd. 

#134<br />APOPKA FL 32703

Category: Heating & A/C

Work Done: Yes 

* More Weight is given to a report where work has been 

completed.

Work Completed 

Date: 

November 04, 2010

Hire Again: Yes

Approximate Cost: $5,235.00

Home Build Year: 1986

Description Of Work: Install went well. Only problem was a part 

they needed to remote control the outside 

unit with the inside unit. (Otherwise they 

would have needed to run new wiring.) 

That part did not come in until 3 days later, 

scheduled time and they came out to 

install. VERY good service and VERY 

knowledgeable.. Helped explain some 

things to me. Now, I have some knowledge 

about HVAC and have researched for 5 

months before contacting 5 vendors for 

quotes. Certified was NOT the lowest, but 

the best for the amount of work and 

information provided.

Member Comments: The quote and follow up were Superb! 

Hats off to the gentlemen at Certified!

 

Overall A

Price B

Quality A

Responsiveness A

Punctuality B

Professionalism A

Report Date: December 20, 2010 

Member: William Gassaway<br />10495 Kristen 

Park Dr.<br />Orlando FL 32832

Category: Water Heaters

Work Done: Yes 

* More Weight is given to a report where work has been 

completed.

Work Completed 

Date: 

October 25, 2010

 

Overall B

Price A

Quality A

Responsiveness B

Punctuality B

Professionalism A

Report Date: November 01, 2010 
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[ �  2  next   ]

Last Modified Date: November 07, 2010

Hire Again: Yes

Approximate Cost: $50.00

Home Build Year: 2004

Description Of Work: Certified AC Service fixed my hot water 

heater in the last week.

Member Comments: 

They were very good. The technician who 

came out was very fast and quick. He did 

the work and the problem was fixed. I 

would use their services in the future too.

 

Transcribed from a telephone interview

Member: BOYCE THOMPSON<br />555 IRIS 

ST.<br />ALTAMONTE SPRINGS FL 

32714

Category: Heating & A/C

Work Done: Yes 

* More Weight is given to a report where work has been 

completed.

Work Completed 

Date: 

September 08, 2010

Hire Again: Yes

Approximate Cost: $5,800.00

Home Build Year: 1972

Description Of Work: Removed a air conditioner and air handler, 

Installed a new Heat Pump and Air 

handler.

Member Comments: The crew showed up on time, laid down 

drop cloths. Took out old units. They had 

to adjust the height on the platform for the 

air handler and redo duct work to the air 

handler. Installed a thermostat, and started 

the unit up. They cleaned up before 

leaving and actually left the install looking 

better than when they started. It took 

longer than they expected because of 

some complications, but they didn't leave 

until it was completed and I paid just what 

was originally estimated. After the 

installation, they had to come back 

because of not properly reconnecting a 

water pipe they had to move. I found 

everyone friendly, and courteous, and 

willing to answer questions during the job. 

They were very responsive to my needs 

and made adjustments to the installation in 

response to my desires, no questions 

asked.

 

Overall A

Price A

Quality B

Responsiveness A

Punctuality A

Professionalism A

Report Date: October 01, 2010 
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Member: stephen peer<br />1235 lattimore 

dr<br />CLERMONT FL 34711

Category: Heating & A/C

Work Done: Yes 

* More Weight is given to a report where work has been 

completed.

Work Completed 

Date: 

June 21, 2010

Hire Again: Yes

Approximate Cost: $170.00

Description Of Work: A/C had stopped working. Came the next 

day got things inspected and diagnosed. 

Was very professional and helpful in 

getting the system up and running and 

giving info on how to get supplies to keep it 

in good order.

Member Comments: A/C stopped working Sunday night, they 

were able to get out next morning and 

found it had frozen up. He got it thawed 

and checked out, getting the machine set 

to factory specs. He gave us good advice 

on how to keep the filter and machine 

cleaned and where to get the filters we 

needed. Explained all costs before he 

proceeded and took care of the problems 

without going over the estimates.

 

Overall A

Price B

Quality A

Responsiveness A

Punctuality A

Professionalism A

Report Date: June 27, 2010 

Member: EVE AKEL<br />2579 SAN TECLA 

ST<br />ORLANDO FL 32835

Category: Heating & A/C

Work Done: Yes 

* More Weight is given to a report where work has been 

completed.

Work Completed 

Date: 

August 11, 2009

Hire Again: Yes

Home Build Year: 2005

Description Of Work: They came to fix the air conditioner.

 

Overall A

Price B

Quality A

Responsiveness A

Punctuality A

Professionalism A

Report Date: August 20, 2009 

Change 

Company
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